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Part I 

Terms of Service 

These Terms of Service (the "Terms") constitute a legally binding agreement between you ("you" 
or "User") and Noritsu America Corporation, a California corporation with its principal place of 
business at 6900 Noritsu Avenue, Buena Park, California 90620 ("Company," "we," "us," or 
"our"), governing your access to and use of the Qrinto greeting card printing service (the 
"Service") made available at participating retail locations in the United States and Canada. 

PLEASE READ THESE TERMS CAREFULLY. BY TAPPING "I AGREE" OR BY OTHERWISE 
PLACING AN ORDER THROUGH THE SERVICE, YOU REPRESENT THAT YOU HAVE READ, 
UNDERSTOOD, AND AGREED TO BE BOUND BY THESE TERMS AND BY THE PRIVACY 
NOTICE SET FORTH IN PART II. IF YOU DO NOT AGREE TO THESE TERMS, YOU MAY 
NOT USE THE SERVICE. 

SECTION 13 OF THESE TERMS CONTAINS A BINDING ARBITRATION CLAUSE AND 
CLASS ACTION WAIVER APPLICABLE TO USERS LOCATED IN THE UNITED STATES. 
PLEASE REVIEW SECTION 13 CAREFULLY, AS IT AFFECTS YOUR LEGAL RIGHTS. 

1. Acceptance of Terms 
1.1  These Terms take effect on the date you first access or use the Service and remain in effect 
for so long as you use the Service. Each order placed through the Service is governed by the 
version of these Terms in effect at the time of order placement. 

1.2  These Terms are entered into between you and the Company. The participating retail location 
at which the Service is made available is not a party to these Terms, and nothing in these Terms 
creates any right, obligation, or liability on the part of any such retail location, except as expressly 
stated herein. 

2. The Service 
2.1  The Service enables you to upload digital images and other content from your mobile device, 
customize a greeting card design, and have one or more physical cards printed at the participating 
retail location. 

2.2  The Service is provided on a per-order basis. The Company does not create or maintain user 
accounts in connection with the Service. Each session terminates upon completion or 
abandonment of an order. 

2.3  The Company may modify, suspend, or discontinue the Service, or any feature of the Service, 
at any time, with or without notice, and without liability to you. 
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3. Eligibility 
3.1  You must be at least eighteen (18) years of age, or the age of majority in your jurisdiction of 
residence, to enter into these Terms and to use the Service in your own capacity. 

3.2  If you are under the age of majority, you may use the Service only with the involvement and 
consent of a parent or legal guardian who agrees to be bound by these Terms on your behalf and 
who assumes all rights and responsibilities of a User hereunder. 

3.3  By using the Service, you represent that you meet the eligibility requirements of this Section 
3. 

4. User Content and User Representations 
4.1  Definition. "User Content" means any photograph, image, text, design, graphic, or other 
content that you upload, submit, transmit, or otherwise incorporate into a greeting card through 
the Service. 

4.2  User Representations and Warranties. By submitting User Content, you represent and 
warrant to the Company that: 

• (a)  Ownership or License. You either own all right, title, and interest in and to the User 
Content, or you have obtained all licenses, permissions, releases, consents, and 
authorizations necessary to upload, reproduce, print, and otherwise use the User Content 
for the purposes contemplated by these Terms; 

• (b)  Non-Infringement. Your User Content does not and will not infringe, misappropriate, 
dilute, or otherwise violate any copyright, trademark, trade dress, patent, trade secret, 
right of publicity, right of privacy, moral right, or any other intellectual property, proprietary, 
or personal right of any third party; 

• (c)  No Protected Characters or Brands. Without limiting paragraph (b), your User 
Content does not contain, depict, reproduce, or incorporate any copyrighted character, 
mascot, costume, logo, trademark, team insignia, or other protected intellectual property 
— including without limitation any property owned or controlled by The Walt Disney 
Company, Pixar, Marvel, Lucasfilm, Twentieth Century Studios, Warner Bros. Discovery, 
DC, Universal, Nintendo, The Pokémon Company, Sanrio, Studio Ghibli, the National 
Football League, the National Basketball Association, Major League Baseball, the 
National Hockey League, FIFA, the National Collegiate Athletic Association, the 
International Olympic Committee, or any of their respective affiliates or licensors — unless 
you hold an express, written license from the rights holder authorizing such use; 

• (d)  Consent of Depicted Persons. For each identifiable individual depicted in your User 
Content, you have obtained that individual's consent to the use of his or her image as 
contemplated by the Service or, where the individual is a minor, the consent of the minor's 
parent or legal guardian; 
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• (e)  Compliance with Law. Your User Content and your use of the Service comply with 
all applicable federal, state, provincial, and local laws and regulations, including those 
governing intellectual property, privacy, publicity, defamation, obscenity, and the 
protection of minors; 

• (f)  No Prohibited Content. Your User Content does not contain any material described 
in Section 5 (Prohibited Content); and 

• (g)  Accuracy. All information you provide to the Company in connection with your use of 
the Service is true, accurate, and complete. 

4.3  Responsibility for User Content. You are solely responsible for your User Content and for 
the consequences of submitting, printing, and distributing it. The Company does not endorse any 
User Content and does not warrant the accuracy, integrity, or quality of any User Content. 

5. Prohibited Content 
5.1  You shall not upload, submit, or print, or attempt to upload, submit, or print, any User Content 
that: 

• (a)  infringes, misappropriates, dilutes, or otherwise violates the intellectual property rights, 
rights of publicity, rights of privacy, or contractual rights of any third party; 

• (b)  depicts any identifiable individual without that individual's consent, or that depicts a 
minor in any manner that could reasonably be considered inappropriate, exploitative, or 
harmful; 

• (c)  is unlawful, fraudulent, defamatory, libelous, obscene, pornographic, sexually explicit, 
indecent, lewd, harassing, threatening, hateful, abusive, inflammatory, or that promotes 
violence, terrorism, self-harm, or discrimination on the basis of race, ethnicity, national 
origin, religion, gender, sexual orientation, gender identity, disability, age, or any other 
characteristic protected under applicable law; 

• (d)  depicts, encourages, or facilitates the sexual exploitation, sexualization, abuse, or 
endangerment of any minor; 

• (e)  contains personal information of any third party other than the User, including, without 
limitation, government-issued identification numbers, financial account numbers, payment 
card information, social insurance or social security numbers, or health information; 

• (f)  contains any virus, malware, ransomware, worm, Trojan horse, or other malicious code, 
or that is designed to disrupt, damage, or limit the functioning of any software, hardware, 
or telecommunications equipment; 

• (g)  is intended to impersonate any person or entity or to misrepresent your affiliation with 
any person or entity; or 

• (h)  otherwise violates these Terms or any applicable law. 
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6. Our Rights Regarding User Content 
6.1  The Company reserves the right, but assumes no obligation, to review, screen, refuse, modify, 
or cancel any User Content or any order at any time, in its sole discretion, including where the 
Company believes in good faith that the User Content or order may violate these Terms or 
applicable law. 

6.2  The Company's decision to print, or to refuse to print, any User Content does not constitute 
legal endorsement of, approval of, or assumption of liability for, that User Content. The User 
remains solely responsible for ensuring that the User Content is lawful and non-infringing. 

6.3  The Company may terminate your use of the Service, on a single-session or ongoing basis, 
without notice, if the Company reasonably determines that you have violated these Terms. 

7. License to the Company 
7.1  You retain all right, title, and interest in and to your User Content. The Company does not 
claim ownership of any User Content. 

7.2  You grant the Company a limited, non-exclusive, royalty-free, fully paid-up, worldwide license 
to access, store, host, reproduce, modify (solely to the extent necessary for technical purposes 
such as resizing, cropping, color correction, or format conversion), print, and otherwise process 
your User Content, in each case solely as necessary to provide the Service and fulfill your order, 
to maintain reasonable backups, and to comply with the Company's legal obligations. This license 
terminates when the User Content is deleted in accordance with the Privacy Notice, except to the 
extent the Company is required to retain it by law. 

8. Pricing, Payment, and Refunds 
8.1  Prices for the Service are displayed at the kiosk at the time of order. Prices may vary by 
location, card design, size, quantity, and promotional offers. All prices are exclusive of applicable 
taxes, which are added at checkout. 

8.2  Payment is processed at the participating retail location by the retailer or its designated 
payment processor at the time the order is placed. The Company does not collect or store 
payment card information through the Service. 

8.3  Because each order produces a custom-printed product, all sales are final once printing has 
commenced. The Company will, in its discretion, reprint or refund an order that is defective due 
to a technical malfunction of the Service, subject to the limitations in Sections 11 and 12. The 
Company is not responsible for errors arising from User Content (including, without limitation, 
spelling errors, image quality issues, or design choices) even if such errors are observable prior 
to printing. 

8.4  This Section does not limit any non-waivable consumer protection rights you may have under 
applicable law, including the Quebec Consumer Protection Act. 
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9. Indemnification 
9.1  You shall defend, indemnify, and hold harmless the Company, its parent, subsidiaries, 
affiliates, and their respective officers, directors, employees, agents, contractors, licensors, and 
the participating retail location (collectively, the "Indemnified Parties"), from and against any and 
all third-party claims, demands, actions, suits, proceedings, damages, losses, liabilities, fines, 
penalties, costs, and expenses (including reasonable attorneys' fees and court costs) arising out 
of or relating to: 

• (a)  your User Content, including without limitation any claim that your User Content 
infringes, misappropriates, or violates the intellectual property rights, rights of publicity, 
rights of privacy, or other rights of any third party; 

• (b)  your breach or alleged breach of any representation, warranty, covenant, or obligation 
under these Terms; 

• (c)  your violation of any applicable law or regulation; or 

• (d)  your misuse of the Service. 

9.2  The Company will provide you with prompt written notice of any claim for which 
indemnification is sought and will reasonably cooperate, at your expense, in the defense of the 
claim. The Company reserves the right, at its own expense, to assume the exclusive defense and 
control of any matter otherwise subject to indemnification by you, in which event you will cooperate 
in asserting any available defenses. You shall not settle any claim that imposes any obligation or 
liability on any Indemnified Party without the Company's prior written consent. 

10. Intellectual Property Complaints 
10.1  The Company respects the intellectual property rights of others and expects Users to do the 
same. 

10.2  DMCA Notice (United States). If you believe that User Content printed through the Service 
infringes a copyright that you own or control, you may submit a written notification to the 
Company's Designated Agent under the Digital Millennium Copyright Act, 17 U.S.C. § 512. The 
notification must include: 

• (a)  a physical or electronic signature of a person authorized to act on behalf of the owner 
of the copyright; 

• (b)  identification of the copyrighted work claimed to have been infringed; 

• (c)  identification of the material claimed to be infringing, with information reasonably 
sufficient to permit the Company to locate it (for example, the order number, retail location, 
and approximate date of order); 

• (d)  your contact information, including address, telephone number, and email address; 
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• (e)  a statement that you have a good faith belief that the use of the material is not 
authorized by the copyright owner, its agent, or the law; and 

• (f)  a statement, made under penalty of perjury, that the information in the notification is 
accurate and that you are the copyright owner or are authorized to act on behalf of the 
owner. 

Designated Agent for Notice of Claims of Copyright Infringement: 

Noritsu America Corporation 

Attn: DMCA Designated Agent 

6900 Noritsu Avenue, Buena Park, California 90620, USA 

Email: temma.furuichi@noritsu.com 

Telephone: [ +1-657-645-2509 ] 

10.3  Counter-Notification. If you believe that material attributed to you was removed or refused 
as a result of mistake or misidentification, you may submit a counter-notification meeting the 
requirements of 17 U.S.C. § 512(g) to the Designated Agent at the address above. 

10.4  Repeat Infringers. The Company will, in appropriate circumstances and in its sole 
discretion, terminate the access of Users who are repeat infringers. 

10.5  Canada — Notice and Notice Regime. Users in Canada and copyright holders alleging 
infringement in Canada may submit notices to the contact above. The Company will handle such 
notices in accordance with the Notice and Notice regime under the Canadian Copyright Act. 

10.6  Other Intellectual Property Complaints. Complaints regarding trademark, right of publicity, 
or other intellectual property matters may be sent to the contact above, with sufficient detail to 
permit investigation. 

11. Disclaimers 
11.1  THE SERVICE AND ALL CONTENT, FUNCTIONALITY, AND MATERIALS MADE 
AVAILABLE THROUGH THE SERVICE ARE PROVIDED ON AN "AS IS" AND "AS 
AVAILABLE" BASIS, WITHOUT WARRANTIES OF ANY KIND, WHETHER EXPRESS, 
IMPLIED, STATUTORY, OR OTHERWISE. TO THE FULLEST EXTENT PERMITTED BY 
APPLICABLE LAW, THE COMPANY DISCLAIMS ALL WARRANTIES, INCLUDING WITHOUT 
LIMITATION ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT. 

11.2  THE COMPANY DOES NOT WARRANT THAT THE SERVICE WILL BE 
UNINTERRUPTED, ERROR-FREE, OR FREE OF VIRUSES OR OTHER HARMFUL 
COMPONENTS, OR THAT PRINTED OUTPUT WILL EXACTLY MATCH ON-SCREEN 
PREVIEW IN COLOR, RESOLUTION, OR OTHER ATTRIBUTES. 
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11.3  Some jurisdictions do not permit the exclusion of certain warranties, in which case the 
warranties in this Section 11 are limited to the minimum extent permitted by applicable law. 

12. Limitation of Liability 
12.1  TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL 
THE COMPANY, ITS AFFILIATES, OR THEIR RESPECTIVE OFFICERS, DIRECTORS, 
EMPLOYEES, AGENTS, OR LICENSORS BE LIABLE FOR ANY INDIRECT, INCIDENTAL, 
SPECIAL, CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES, OR FOR ANY LOSS 
OF PROFITS, REVENUES, DATA, GOODWILL, OR OTHER INTANGIBLE LOSSES, ARISING 
OUT OF OR RELATING TO THESE TERMS OR YOUR USE OF THE SERVICE, REGARDLESS 
OF THE THEORY OF LIABILITY AND EVEN IF THE COMPANY HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. 

12.2  THE COMPANY'S TOTAL CUMULATIVE LIABILITY ARISING OUT OF OR RELATING 
TO THESE TERMS OR THE SERVICE, FROM ALL CAUSES OF ACTION AND ALL 
THEORIES OF LIABILITY, WILL NOT EXCEED THE AGGREGATE AMOUNT YOU 
ACTUALLY PAID TO THE COMPANY OR THE PARTICIPATING RETAILER FOR THE 
ORDER GIVING RISE TO THE CLAIM. 

12.3  Some jurisdictions do not permit the limitation or exclusion of liability for incidental or 
consequential damages, in which case the limitations in this Section 12 apply to the fullest extent 
permitted by applicable law. Nothing in these Terms limits any liability that cannot be limited under 
applicable law, including liability for fraud, gross negligence, willful misconduct, or any liability that 
cannot be excluded under the Quebec Consumer Protection Act or other applicable consumer 
protection legislation. 

13. Dispute Resolution; Governing Law 
13.1  Informal Resolution. Before initiating any formal dispute resolution proceeding, you agree 
to first contact the Company at the address in Section 16 and provide a written description of the 
dispute and your contact information. The parties will attempt in good faith to resolve the dispute 
through informal negotiation for at least sixty (60) days following the Company's receipt of the 
notice. 

13.2  Users Located in the United States 
(a)  Binding Arbitration. Except as provided in paragraph (d) below, any dispute, claim, or 
controversy arising out of or relating to these Terms or the Service that cannot be resolved through 
informal negotiation will be resolved exclusively by final and binding individual arbitration 
administered by JAMS in accordance with its Streamlined Arbitration Rules and Procedures then 
in effect. The arbitration will be conducted by a single arbitrator in Orange County, California, or 
by videoconference at the Company's option. Judgment on the award may be entered in any court 
of competent jurisdiction. 
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(b)  Class Action Waiver. You and the Company agree that each may bring claims against the 
other only in your or its individual capacity, and not as a plaintiff or class member in any purported 
class, collective, consolidated, or representative proceeding. The arbitrator may not consolidate 
more than one person's claims and may not preside over any form of representative or class 
proceeding. If this waiver is found to be unenforceable, then the entirety of this Section 13.2 will 
be null and void, but the remainder of these Terms will remain in full force and effect. 

(c)  Jury Trial Waiver. YOU AND THE COMPANY EACH WAIVE ANY RIGHT TO A JURY TRIAL 
IN ANY PROCEEDING ARISING OUT OF OR RELATING TO THESE TERMS OR THE 
SERVICE. 

(d)  Exceptions. Notwithstanding paragraph (a), either party may (i) bring an individual action in 
small claims court for claims within that court's jurisdiction, and (ii) seek injunctive or other 
equitable relief in a court of competent jurisdiction to prevent the actual or threatened infringement, 
misappropriation, or violation of intellectual property or other proprietary rights. 

(e)  Governing Law. These Terms are governed by the laws of the State of California, without 
regard to its conflict-of-laws provisions, except that the Federal Arbitration Act governs the 
interpretation and enforcement of paragraph (a). 

13.3  Users Located in Canada 
(a)  Governing Law. For Users resident in a Canadian province other than Quebec, these Terms 
are governed by the laws of the Province of Ontario and the federal laws of Canada applicable 
therein, without regard to conflict-of-laws principles. For Users resident in Quebec, these Terms 
are governed by the laws of the Province of Quebec and the federal laws of Canada applicable 
therein. 

(b)  Forum. Disputes will be resolved in the courts of competent jurisdiction of the applicable 
province. Nothing in these Terms restricts a Quebec resident's right to bring proceedings before 
the courts of Quebec or to invoke non-waivable rights under the Quebec Consumer Protection 
Act, the Civil Code of Québec, or other applicable Quebec law. 

(c)  No Arbitration. Section 13.2 does not apply to Users resident in Canada. 

14. Modifications to These Terms 
14.1  The Company may modify these Terms from time to time. The "Effective Date" on the cover 
page indicates the date the current version took effect. Each order is governed by the version of 
these Terms in effect at the time of order placement. 

14.2  Where required by applicable law, material modifications will be brought to your attention 
prior to acceptance of any new order and, where applicable, will require renewed consent. 
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15. General Provisions 
15.1  Entire Agreement. These Terms, together with the Privacy Notice in Part II, constitute the 
entire agreement between you and the Company regarding the Service and supersede all prior 
or contemporaneous understandings. 

15.2  Severability. If any provision of these Terms is held invalid or unenforceable, the remaining 
provisions will remain in full force and effect, and the invalid or unenforceable provision will be 
modified to the minimum extent necessary to render it enforceable. 

15.3  No Waiver. The failure of the Company to enforce any right or provision of these Terms will 
not constitute a waiver of such right or provision. 

15.4  Assignment. You may not assign or transfer these Terms or any rights or obligations 
hereunder, by operation of law or otherwise, without the prior written consent of the Company. 
The Company may assign these Terms, in whole or in part, to any affiliate or in connection with 
a merger, acquisition, reorganization, or sale of all or substantially all of its assets, without notice 
or consent. 

15.5  Force Majeure. The Company will not be liable for any failure or delay in performance 
caused by events beyond its reasonable control, including acts of God, natural disasters, 
pandemics, government actions, labor disputes, supply chain disruptions, and failures of 
telecommunications or power infrastructure. 

15.6  No Third-Party Beneficiaries. Except as expressly provided in Section 9, these Terms do 
not confer any rights or remedies upon any person other than you and the Company. 

15.7  Language. These Terms have been prepared in the English language. A French-language 
version is available for Users in Quebec and elsewhere in Canada. In the event of any conflict 
between language versions, the version applicable to the Quebec User's transaction is the French 
version; for all other Users, the English version controls. 

15.8  Headings. Section headings are for convenience only and do not affect interpretation. 

16. Contact 
Questions regarding these Terms may be directed to: 

Noritsu America Corporation 

Attn: Legal — Qrinto Service 

6900 Noritsu Avenue, Buena Park, California 90620, USA 

Email: temma.furuichi@noritsu.com 
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Part II 

Privacy Notice 

This Privacy Notice explains how Noritsu America Corporation ("Company," "we," "us," "our") 
collects, uses, discloses, retains, and protects personal information in connection with the Qrinto 
greeting card printing service (the "Service"). This Privacy Notice forms part of, and is subject to, 
the Terms of Service in Part I. 

1. Scope and Application 
1.1  This Privacy Notice applies to personal information collected from individuals who use the 
Service at participating retail locations in the United States and Canada. 

1.2  This Privacy Notice does not apply to information collected by participating retail locations 
through their own systems (including point-of-sale systems and payment processing) or by other 
third parties whose services may be linked from or made available adjacent to the Service. Such 
collection is governed by the privacy notices of those entities. 

2. Personal Information We Collect 
2.1  In connection with your use of the Service, we collect the following categories of personal 
information: 

• (a)  User Content. Photographs, images, text, and other content you upload to create a 
greeting card. Such content may contain images of you and other identifiable individuals. 

• (b)  Order Information. Design selections, card size and quantity, participating retail 
location, order date and time, and order identifier. 

• (c)  Contact Information. Email address or mobile telephone number, where you elect to 
provide such information for receipt delivery or order status notification. 

• (d)  Technical Information. Device type, operating system, browser type and version, IP 
address (from which approximate location may be inferred), session identifier, and 
timestamps, collected automatically when you access the Service. 

• (e)  Communications. Information you provide when you contact us, including the content 
of your communication and any contact details you supply. 

2.2  No Biometric Processing. We do not perform facial recognition, facial geometry analysis, 
biometric identification, or any other automated biometric processing on User Content. We do not 
create, derive, store, or use any biometric identifier or biometric information as those terms are 
defined under the Illinois Biometric Information Privacy Act, the Texas Capture or Use of Biometric 
Identifier Act, the Washington biometric privacy law, or analogous statutes. 
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2.3  Payment Information. Payment is processed at the participating retail location by the retailer 
or its designated payment processor. We do not collect, receive, or store payment card numbers, 
bank account information, or other financial account information through the Service. 

3. Purposes of Processing 
3.1  We process personal information for the following purposes: 

• (a)  to process, print, and fulfill your order; 

• (b)  to provide customer support, including handling reprint requests, refunds, and 
complaints; 

• (c)  to detect, prevent, investigate, and respond to fraud, abuse, intellectual property 
infringement claims, and violations of the Terms of Service; 

• (d)  to comply with legal and regulatory obligations, respond to lawful requests from 
government authorities, and establish, exercise, or defend legal claims; 

• (e)  to operate, maintain, secure, and improve the Service, including aggregated and de-
identified analysis that does not identify any individual; and 

• (f)  for any other purpose disclosed at the time of collection and to which you have 
separately consented. 

3.2  We will not use your personal information for purposes that are materially different from those 
disclosed in this Privacy Notice without first obtaining your consent, except where required or 
permitted by law. 

4. Disclosures of Personal Information 
4.1  We disclose personal information only as set forth below: 

• (a)  Service Providers. Cloud hosting, printing infrastructure, software development, 
customer support, fraud detection, and other vendors that process personal information 
on our behalf, under written contracts requiring confidentiality and prohibiting use of 
personal information for any purpose other than performing services for us. 

• (b)  Participating Retail Locations. The retail location at which you place your order 
receives order fulfillment information necessary to deliver your printed cards. Participating 
retailers may process such information under their own privacy policies. 

• (c)  Legal and Safety. Government authorities, courts, law enforcement, regulators, or 
other third parties, where we believe disclosure is required by law, legal process, or 
governmental request, or is necessary to protect the rights, property, or safety of any 
person, or to enforce our Terms of Service. 

• (d)  Corporate Transactions. In connection with a merger, acquisition, financing, 
reorganization, bankruptcy, or sale of all or part of our business or assets, personal 
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information may be transferred to the acquirer or successor, subject to confidentiality 
protections. 

• (e)  With Your Consent. Any other party to whom you direct or consent to the disclosure. 

4.2  No Sale or Sharing for Cross-Context Behavioral Advertising. We do not sell personal 
information, and we do not share personal information for cross-context behavioral advertising, 
as those terms are defined under the California Consumer Privacy Act and analogous state laws. 

5. Retention 
5.1  We retain User Content (uploaded images and design files) for thirty (30) days following order 
fulfillment, after which such content is deleted from our active systems and from routine backups 
within a reasonable period thereafter. 

5.2  We retain order metadata, contact information, and technical information for up to seven (7) 
years following the date of order, as necessary for tax, accounting, audit, and legal recordkeeping 
purposes, and to establish, exercise, or defend legal claims. 

5.3  We may retain personal information for longer where required by applicable law, where 
necessary to resolve an ongoing dispute, or where necessary to enforce our agreements. Once 
a retention period expires, the personal information is deleted, destroyed, or anonymized. 

6. Your Rights and Choices 
6.1  Depending on your jurisdiction of residence, you may have the following rights with respect 
to your personal information: 

• (a)  Right to Access. To request confirmation of whether we hold personal information 
about you and to obtain a copy of such information. 

• (b)  Right to Correction. To request correction of inaccurate or incomplete personal 
information. 

• (c)  Right to Deletion. To request deletion of personal information, subject to applicable 
legal exceptions. 

• (d)  Right to Portability. To receive your personal information in a structured, commonly 
used, and machine-readable format and, where technically feasible, to have it transmitted 
to another controller. 

• (e)  Right to Withdraw Consent. To withdraw consent at any time, where processing is 
based on consent. Withdrawal does not affect the lawfulness of processing carried out 
before withdrawal. 

• (f)  Right to Object or Restrict. To object to or request restriction of certain processing, 
where provided under applicable law. 

• (g)  Right to Non-Discrimination. Not to receive discriminatory treatment for the exercise 
of any privacy right. 
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6.2  To exercise any of these rights, please submit a request through the contact channels in 
Section 13. We will verify your identity using information reasonably necessary to confirm that the 
request is made by you or your authorized agent. We will respond within the time required by 
applicable law, generally forty-five (45) days under the California Consumer Privacy Act and thirty 
(30) days under the Personal Information Protection and Electronic Documents Act and Quebec 
Law 25, in each case subject to permitted extensions. 

7. United States State-Specific Disclosures 
7.1  California (CCPA / CPRA) 
If you are a California resident, the following additional disclosures apply: 

(a)  Categories of personal information collected in the preceding twelve (12) months: identifiers 
(IP address, email address if provided), commercial information (order history), internet or other 
electronic network activity (session data), geolocation data (inferred from IP address), and visual 
information (User Content). 

(b)  Sources of personal information: directly from you when you use the Service; automatically 
from your device when you access the Service. 

(c)  Business purposes for collection: as set forth in Section 3. 

(d)  Categories of third parties to whom we disclose personal information: as set forth in Section 
4. 

(e)  Sensitive Personal Information. We do not collect sensitive personal information for purposes 
of inferring characteristics about you. We do not use or disclose sensitive personal information 
for any purpose other than those permitted under California Civil Code § 1798.121(a). 

(f)  Sale or Sharing. We do not sell personal information and do not share personal information 
for cross-context behavioral advertising. We have not done so in the preceding twelve (12) 
months. 

(g)  Rights. California residents have the rights to know, delete, correct, opt out of sale or sharing, 
limit the use of sensitive personal information, and non-discrimination. Submit requests through 
the channels in Section 13. 

7.2  Other U.S. States 
Residents of Virginia, Colorado, Connecticut, Utah, Texas, Oregon, Montana, Iowa, Tennessee, 
Indiana, Delaware, New Hampshire, New Jersey, Maryland, Minnesota, Rhode Island, and other 
states with comprehensive privacy legislation have rights substantially similar to those set forth in 
Section 6 of this Privacy Notice. Requests should be submitted through the channels in Section 
13. Where applicable state law provides a right to appeal a denial of a privacy request, instructions 
for appeal will be provided with our response. 
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8. Canadian Disclosures 
8.1  We collect, use, and disclose personal information in accordance with the Personal 
Information Protection and Electronic Documents Act and applicable provincial privacy legislation, 
including the Personal Information Protection Acts of Alberta and British Columbia. 

8.2  You may file a complaint with the Office of the Privacy Commissioner of Canada or with the 
applicable provincial privacy commissioner if you believe we have not handled your personal 
information in accordance with applicable law. 

8.3  Quebec — Act respecting the protection of personal information in the private sector 
(Law 25) 
(a)  Privacy Officer. The person responsible for the protection of personal information for the 
Company is: 

[Name] 

Privacy Officer / Responsable de la protection des renseignements personnels 

Email: privacy@noritsu.com 

Mailing address: 6900 Noritsu Avenue, Buena Park, California 90620, USA 

(b)  Language. A French-language version of this Privacy Notice and of the Terms of Service is 
available to Quebec residents and will govern transactions by Quebec residents in the event of 
any inconsistency. 

(c)  Automated Decision-Making. We do not make decisions about you based exclusively on 
automated processing of personal information. 

(d)  Cross-Border Transfers. Personal information may be processed in the United States. Before 
transferring personal information outside Quebec, we conduct an assessment of privacy-related 
factors. Information regarding such transfers is available from the Privacy Officer on request. 

(e)  Rights. Quebec residents have the rights set forth in Section 6, as well as the right to data 
portability and the right to request de-indexing of personal information in certain circumstances. 

9. Children and Minors 
9.1  The Service is intended for use by individuals eighteen (18) years of age or older. We do not 
knowingly collect personal information from children under the age of thirteen (13) in the United 
States, or under the age of fourteen (14) in Quebec, except where collected and used solely in 
accordance with applicable law. 

9.2  Greeting cards frequently depict children. By uploading any User Content depicting a child, 
you represent that you are the child's parent or legal guardian, or that you have obtained the 
consent of the child's parent or legal guardian. 
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9.3  If you believe that we have collected personal information from a child in violation of this 
Privacy Notice or applicable law, please contact us using the information in Section 13, and we 
will take appropriate steps to delete such information. 

10. Cross-Border Transfers 
10.1  We are based in the United States, and personal information collected through the Service 
may be transferred to, stored in, and processed in the United States and other countries that may 
not provide the same level of legal protection for personal information as your country of residence. 

10.2  We use contractual and technical measures designed to protect personal information 
transferred across borders. By using the Service, you acknowledge and consent to such transfers 
and processing, subject to your rights under applicable law. 

11. Security 
11.1  We maintain administrative, technical, and physical safeguards designed to protect personal 
information against unauthorized access, use, alteration, disclosure, loss, or destruction. These 
safeguards include encryption of data in transit, access controls, and regular review of our security 
practices. 

11.2  No method of transmission or storage is completely secure, and we do not warrant the 
absolute security of personal information. In the event of a data security incident affecting 
personal information, we will notify affected individuals and applicable regulators as required by 
law. 

12. Changes to This Privacy Notice 
We may update this Privacy Notice from time to time. The "Effective Date" on the cover page 
indicates the date the current version took effect. Material changes will, where required by 
applicable law, be brought to your attention prior to taking effect. 

13. Contact Information for Privacy Matters 
To submit a privacy request or to contact us about this Privacy Notice, please use the following 
channels: 

Privacy Officer 

Noritsu America Corporation 

6900 Noritsu Avenue, Buena Park, California 90620, USA 

Email: temma.furuichi@noritsu.com 

Telephone: [ +1-657-645-2509] 
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For Quebec residents, please direct correspondence to the Privacy Officer identified in Section 
8.3. 
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